Online Safety Act 2021 (Cth)
Section 141(1)

REQUEST TO DEVELOP AN INDUSTRY CODE

To: John Stanton, Chief Executive Officer; Sunita Bose, Managing Director

sy emait: I

This notice is issued on 1 July 2024 under section 141(1) of the Online Safety Act 2027 (the
Act).

As eSafety Commissioner, | am satisfied that Communications Alliance and Digital Industry
Group Inc together represent the group consisting of providers of social media services, so

far as those services are provided to end-users in Australia (s 135(2)(a)).
Under section 141(1) of the Act, | request that you:

e develop an industry code that applies to participants in the group consisting of providers
of social media services, so far as those services are provided to end-users in Australia,
and deals with the matters listed in Schedule A to this notice, which relate to the online

activities of those participants, and
e provide me with a copy of the code by COB Thursday 19 December 2024.

In accordance with section 141(5) of the Act, | specify an indicative target for achieving
progress in the development of the code requested under section 141(1). This indicative target

is that you:

e provide me with a preliminary draft of the code by COB Thursday 3 October 2024.

Consequences of non-compliance

Under section 145(1)(a) of the Act, the eSafety Commissioner may, by legislative instrument,
be permitted to determine an industry standard that applies to participants in the group
consisting of providers of social media services, so far as those services are provided to end-
users in Australia (s 135(2)(a)), if:
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o the indicative target specified for achieving progress in the development of the code is not
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SCHEDULE A - Matters

Definitions for the below matters are contained in Schedule B.

MATTER 1

MATTER 2
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SCHEDULE B - Definitions

Class 1 material has the same meaning as in section 106 of the Online Safety Act 2021
Clace 2 matarial hac tha cama maanindg ac in eartinn 1N7 Af tha Nnlina SAafatiy Art 2N21
Class 1C material is class 1 material that debpicts particular online nornosranhv.

Particular online pornography has the same meaning as in sections A6, A7 and A8 of
Annexure A to the Head Terms of the Consolidated Industry Codes of Practice for the
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