






We have also provided some guidance, below, about how we may be able to assist
you.

What we can do

Give advice on what you can do yourself
Assist you in resolving your concern, which may include approaching social
media services to have material removed
Get your consent before acting upon anything

What we can't do

We cannot get information unless it is publicly available or provided
voluntarily (e.g. we cannot trace IP addresses to identify people or access
social media postings which are private)
We don't have enforcement powers to punish or reprimand those who
cyberabuse adults
We cannot force people, social media services or online content hosts to
remove cyberabuse directed at adults - we can only try to persuade them to do
it themselves
We cannot provide legal advice - you are free to consult a lawyer or contact
your local community legal centre should you wish to explore legal options
through the courts.

Kind regards,

Cyber Abuse Team

E cyberabuse@esafety.gov.au
W www.esafety.gov.au

eSafety Commissioner
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