


Required action 

Please email requests@esafety.gov.au once you have removed the Material in compliance 
with the Notice.  

If you have any questions about the Notice, or if you require a longer period of time to 
comply, contact our office by email to requests@esafety.gov.au as soon as you receive 
this Notice.   

Failure to comply 

Under section 111 of the Act, you must comply with a requirement under a removal notice 
given under section 109 of the Act to the extent that you are capable of doing so.  

Failure to comply with the Notice may result in enforcement action, including the 
commencement of civil penalty proceedings for a civil penalty order of up to a maximum 
penalty of $782,500 (AUD) for a single contravention by a body corporate. 

Review rights 

You have a right to seek an internal or external review of the decision to give you a removal 
notice.  

An internal review is a review conducted by the eSafety Commissioner under the Internal 
Review Scheme. There is no fee associated with a request for an internal review. 

An external review is a review conducted by the Administrative Appeals Tribunal (AAT). The 
enclosed information sheet sets out your rights regarding the different review options 
available to you, as well as other options if you do not agree that the Notice should have 
been given to you. 

Please note that you are required to comply with the Notice even if you have made an 
application for internal or external review, unless you receive notice that the eSafety 
Commissioner or the AAT has decided otherwise. 

Manager, Illegal and Restricted Content 
Delegate of the eSafety Commissioner 

Attachments:  Notice under section 109 of the Act 
Information Sheet 



REMOVAL NOTICE RELATING TO CLASS 1 MATERIAL GIVEN TO THE PROVIDER OF 
A SOCIAL MEDIA SERVICE 

Under section 109 of the Online Safety Act 2021 (Cth) 

To: Google LLC 

By Google's Webform:

I am a delegate of the eSafety Commissioner for the purposes of section 109 of the Online 
Safety Act 2021 (Cth) (the Act). 

This removal notice is given to you under section 109 of the Act and requires you to take all 
reasonable steps to ensure the removal of the class 1 material specified in Attachment A. 

You are required to comply within 24 hours of being given this notice, or within such longer 
period as I allow if contacted by you with a request for an extension.  

Section 111 of the Act provides that a person must comply with a requirement under a 
removal notice given under section 109 of the Act to the extent the person is capable of 
doing so.  

Failure to comply with a removal notice may result in enforcement action, including the 
commencement of civil penalty proceedings for a civil penalty order of up to a maximum 
penalty of $782,500 (AUD) for a single contravention by a body corporate. 

Date: 24 April 2024 

Manager, Illegal and Restricted Content 
Delegate of the eSafety Commissioner 

s 47G(1)(a)







Information sheet: Right of Review   
Internal review by the eSafety Commissioner 

You have a right to seek an internal review of this decision under the Internal Review Scheme. An 
internal review is an impartial review of the merits of a decision. The purpose of an internal review is 
to consider whether the original decision made was the correct one.   

You must make an application for an internal review within 30 days of receiving the notice of this 
decision. If you are unable to make your application within 30 days, please email 
internalreview@eSafety.gov.au. 

There are no fees associated with an application for internal review.  

To request an internal review, you will need to download and complete the Request for internal 
review form available on eSafety’s website: www.esafety.gov.au/about-us/corporate-
documents/internal-review.    

Please fill the form out and email it or post a hard copy to eSafety. 

Email: internalreview@esafety.gov.au  
Post: Attention: Internal Review   

eSafety Commissioner   
PO Box Q500   
Queen Victoria Building  
NSW 1230   

For additional information on eSafety’s Internal Review Scheme, including the eSafety Internal 
Review Procedure and the Online Safety (Internal Review Scheme) Instrument 2022, please visit 
eSafety’s website: www.esafety.gov.au/about-us/corporate-documents/internal-review.    

External review by the Administrative Appeals Tribunal 

You have a right to seek review of this decision by the Administrative Appeals Tribunal (AAT). You 
can also request that the AAT review a decision that has been made under the Internal Review 
Scheme.   

It is recommended that you seek an internal review prior to seeking a review by the AAT however, 
there is no requirement to do so. You can choose to apply directly to the AAT.    
The AAT is an independent body that can, among other things:   

 confirm the eSafety Commissioner’s decision 
 vary the eSafety Commissioner’s decision; or
 set the eSafety Commissioner’s decision aside and replace it with its own

decision.

You must apply to the AAT for review in writing. The AAT has a form available on its website which 
you can use.    

Applications for review should be made within 28 days of being told about the decision.   
You must enclose the application fee with your application. If you want to apply for the application fee 
to be waived, you can obtain the application form for this from the AAT.   

The AAT website (www.aat.gov.au) has more information. If you have any questions about the AAT’s 
procedures and requirements, please contact the AAT. Information about how to contact the AAT is 
available at www.aat.gov.au/contact-us.    



Requesting a statement of reasons for decision 

If we have not provided the reasons for this decision, you may request a statement of reasons under 
section 28 of the Administrative Appeals Tribunal Act 1975 (Cth). Your request needs to be made in 
writing within 28 days of being told of this decision. To request a statement of reasons, please email 
internalreview@esafety.gov.au.  

Access to documents 

You have a right to seek access to documents held by the eSafety Commissioner under the Freedom 
of Information Act 1982 (FOI Act).    

You must apply to the eSafety Commissioner in writing through one of the following options:  

Online: Using the Contact Us form on the eSafety Commissioner’s website   

Post: Attention: The FOI Coordinator 
eSafety Commissioner   
PO Box Q500   
Queen Victoria Building 
NSW 1230   

Email:  enquiries@esafety.gov.au   

When you make your application, you should:  

 state that the request is an application for the purpose of the FOI Act;
 provide information about each document to which you are seeking access to enable us to

process your request, and  
 provide a postal, email or fax address for us to reply to and which we can use to communicate

with you about your application.  

The eSafety Commissioner’s website has more information on how to make an FOI application: 
www.eSafety.gov.au/about-us-corporate-documents/freedom-of-information    

Complaints 

If you are dissatisfied with the way that the eSafety Commissioner has handled this matter, we ask 
that you contact us using the Contact Us form on the eSafety Commissioner’s website so that we can 
try to help resolve any issues.   

If you are still dissatisfied, you may make a complaint to the Commonwealth Ombudsman. The 
Ombudsman usually prefers that your concerns are raised with the eSafety Commissioner first. 

There is a Commonwealth Ombudsman office in each capital city. Further information may be 
obtained at www.ombudsman.gov.au.    

Judicial Review 

Applications for review of decisions may also be made under the Administrative Decisions (Judicial 
Review) Act 1977 (Cth) in certain circumstances. More information is available at: 
www.fcfcoa.gov.au/gfl/administrative-adjr. 
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